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Re:  Reguesied Materials Kzg
Dear Ms. Bright-Coleman:

Thank you for meeting with Lawrence M. Nagin, US Airways® Executive Viee Presidem,
Corporate Affairs and General Counsel, Lynn Parseghian, and myself on Fridsy concerning the
1992 Dole/Kemp Campaign’s Air Travel Card account with US Airways. As Mr. Nagin stsied
at the meeting, our goal is to cooperate fully with the spirit and letter of your inguiry aad to
provide voluntarily the information you need o address this matter and bring it 10 a prosge
resolution. As you are aware, we asked to meet with you and Messrs. Noble and Holloway
because the June 10, 1999 report of the Audit Division stated in several places that it did not
have relevant information about the Campaign’s account with US Airways and such information
was not made available through the audit process. We appreciate the opportunity to furnish ﬂm
information to you now, with the goal of providing complete and 2ecurate informasion on the
issues raised in the audit report and completing the record on this matter,

We thought it would be helpful 10 provide a brief description of cach set of materials thas
accompanies this letter.

1. During our meeting, you requested information abowut the Air Travel Card
program offered by US Airways and other carriers. Atached at Tab 1 are pages from the Air
Travel Card program web site describing the program's basic features, and a copy of
US Airways’ Air Travel Card brochure and application.

2. The audit report states that “no documentation has been provided of any efforts
made by US Airways , after December 4, 1996, 10 collect this debt.” (Audit Repont, p. 7; sez
also p. 6 (“There is no evidence in DK files that additional invoices were received from
US Airways, or that other attempts were made by this vendor 10 collect the debt.™).) As we
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discussed with you at the meeting, the Dole Campaign’s account was closed, at the Campaign’s

" request, on November 22, 1996. Afier that date, no further credit was extended and no furiher

travel was charged. However, US Airways continued to press the Campaign for full payment
after that time. Copies of monthly invoices dated October 31, 1996 through Cctober 7, 1998, are
attached at Tab 2. (Invoices were also sent by US Airways afier October 1998, as explained in
the next paragraph.) I am also attaching at Tab 3 a memorandum dated August 11, 1958 from
US Airways' Manager of Credit and Collections to the Dole Campaign Comptroiler. Alan
Haywood, demanding “decisive action to remedy the situation”

3. In late October 1998, US Airways retained O'Melveny & Myers LLP as outside
counsel to pursue collection of the full amount outstanding on this account.

As [ stated in our meeting, last November 1998, Mr. Gross infenmed us that the
Campaign was insolvent and unable to pay the debt. However, Mr. Gross has indicated to us on
several occasions that funds had been promised to the Campaign by the Republican National
Committee (“RNC™) that, when released, woulil be used to satisfy the debt to US Airways.

4, In addition to sending invoicss, it is US Airways’ general collections policy 1o
press for payment from delinquent Air Travei Card customers-

5. The audit report also states that the auditors did not have a copy of the May 26,
1997 letter from Mr. Nicholsen to Senator Dole seeking payment of the overdue amount. A
copy of this letter, which we discussed and provided to you at the meeting, is attached at Tab 6.

6. The Dole Campaign was approved for the Air Travel Card in the ordinary course
of business. Copies of the documentation subrnitted by the Campaign in its application for the
Card and the letter approving the application ave attached at Tab 7. The Campaign completed
the standard application form, submitted the information required by US Airways, and was
approved for the Card through the standard process and under the standayd criteria. The
Campaign was given the standard terms listed on the application form.

US Airways regularly approves organizations of similar size and rick for the Card
program. As examples, we have attached copies of applications and account records of other

ey
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Card customers, including applications and other materials for “ER™ rated not-for-profit and
- governmental entities, at Tabs 8-9.

7. A summary of US Airways’ general collections policy for Card customers
appears in the credit policy manual attached at Tab 10.

9. Our review of US Airways’ usuzl and customary practices in dealing with
overdue Air Travel Card accounts shows that US Airways’ efforts to obtain payment from the

Dole Campaign were in the ordinary course of business.

As we discussed at the meeting, the late penalty was initially assessed

With respect 1o this late fee, the Dole account was treaied the same as other
accounts. (Copies of invoices for other overdus accounts are antached a2 Tab 12.)

In light of Mr. Neble’s request for the ixformation that the auditors have stated was
necessary for their repori, we have confined this jetter 10 factual information rather than legal
analysis. As Mr. Nagin emphasized during the meeting, at this time we want 10 ensuxe that you
have complete and accurate information on the issues raised in the audit report. Please feel free
to contact me (or Mr. Nagin directly) if you have any questions about the enclosed information
or if you would like further clarification with nspect to any of the information provided.

2 L L

This letter and the accompanying docunents contain confidential comemnercial and
financial information relating to US Airways’ operations, collections processes, custorers’
names, and customers’ sensitive financial information. Accordingly, US Aisways mmﬂm
the entire contents of this letter and the documaents attacked hereto be treuted as informaion th
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is confidential and therefore exempt from disclosure to the public under the Freedom of
Information Act, 5 USC § 552 (b)(4) and 11 CFR § 4.5.

Once again, we appreciate your meeting with us and are prepared to respond fully 0 any

further questions you may have.
— m

®  Donald T. Bliss.
of OMELVENY & MYERS LLP

cc: Lawrence M. Nagin,
Executive Vice President, Corporait Affairs and General Counsel,

US Airways, Inc. (w/encl.)
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